How do | reset my
AF Connect Password or
Retrieve my username? |

Our self service password reset process
is quick and easy to use.

With so many accounts and online profiles it's
often difficult to keep track of your login details.

& Remember: This self service feature will not work if your ID number has
changed from the one you used to register on our online services.

%l;]) The contact details that Alexforbes has for you will be presented to you
in a masked format. Choose one that you still have access to.
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Let's guide you step by step to help you with retrieving your username or resetting your password:

Go to My Money Matters

On the AF Connect navigation pane, click Reset Password

-] Register & Reset Password

AF Connect [ Login
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Starting a new job
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Self Service . . a
A self service screen with What would you like to do?

appears. Select Retrieve Username or Reset Password from
— the self service dropdown menu. Click Next.

Retrieve Usermname

No account? Register

The Retrieve Username
screen appears.

The Reset Password
screen appears.
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Reset Password Retrieve Username

Enter your identity or
passport number.
Click Next.

Identity number or Passport number * Identity number or Passport number *
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Select the preferred

Reset Password
Please select your email address or your mobile number

Preferred method of communication *

We have sent a link to your Inbox. Click on the link to action
the request. Please check all spam folders should you not
receive the request.

method of communication

from the dropdown menu.
Select either your email
address or your mobile
number. Click Submit.

A message informing you
that a request to retrieve
your username or reset
your password has been
received appears.

Retrieve Username
Please select your emall address or your moblie number

Preferred method of communication *

We have sent your Usemame details to your Inbox. Please
check all spam folders should you not receive the request

You will need to follow the
instructions received from your
selected communication channel.

:alexforbes

insight - advice - impact

lexforbes.com

o]
7

22430-2023-11 « Getty Images


https://mymoneymatters.alexforbes.com/starting.html

