
User guide for nomination 
of beneficiaries 

AF Connect 

(1) Login 

4) Retirement and group life

(5) Life cover (unapproved death benefit) 

3) Scroll down to investments and policies

•	 You will see Group Life (fund benefits), Life Cover (unapproved death benefit) and Funeral benefit.

•	 To update your nomination forms, click on the View details button in each section.

•	 Each one will allow you to update the relevant nomination form. 

Please refer to your benefits booklet to clarify which of these benefits you enjoy before completing the forms.

(2) AF Connect landing page:

Click on Add
Click
View 

Details

Click
View 

Details

Click on 
Beneficiaries 

and Add

Click View 
Plan

AF Connect

AF Connect can be accessed using 
the following link: 

https://online.alexforbes.com

Once you are on the landing page look for 
the AF Connect Login or Register buttons.

https://online.alexforbes.com/


You can update your Nomination of Beneficiary (NoB) forms on AF Connect. Always make sure you 
nominate the people you want to benefit if you pass away. AF Connect offers three different nomination 
forms. Before you fill them out, please find out which of these benefits are offered by your retirement fund 
and, or employer.

Some employers have company specific Nomination of Beneficiary (NoB) protocols. Please check with your 
HR department before completing the online nomination forms to ensure you comply with your employer’s 
requirements.

1.	 Retirement savings and group life insurance: who are your financial dependants and who needs to 
receive a payout

2.	 Life cover (unapproved death benefit): nominate beneficiaries you want to benefit

3.	 Funeral benefit: nominate two individuals whom you believe will be able to manage your funeral claim 
       if you pass away 

AF Connect

Connect with us

SANDTON
PO Box 787240, Sandton, 2146
115 West Street, Sanddown, 2196
Telephone: +27 (0)11 269 0000
Fax: +27 (0)11 269 0149

PRETORIA
PO Box 2435, Pretoria, 0001 
Park Lane West, 5th Floor, Cnr
Banner Avenue & Amarand Avenue, 
Merlyn Main, Pretoria 0053 
Telephone: +27 12 452 7111 (s/b)
Fax: +27 12 452 7715

CAPE TOWN
PO Box 253, Cape Town, 8000 
Block A, The Boulevard,
Searle Street, Woodstock, 
Cape Town 
Telephone: +27 21 401 9300
Fax: +27 (0)21 418 1818

STELLENBOSCH
PO Box 501, Stellenbosch, 7599
50 Dorp Street, Stellenbosch, 7600
Telephone: +27 21 809 3600 (s/b)
Fax: +27 (0)21 886 4432

DURBAN
PO Box 782, Umhlanga Rocks, 
432010 Torsvale Crescent, Torsvale 
Park, La Lucia Ridge off Est, 4051
Telephone: +27 31 573 8000 (s/b)

GQEBERHA
PO Box 27972, Greenacres, 6057 
256 Cape Road, Greenacres 
Gqeberha, 6045
Telephone: +27 41 392 8300
Fax: +27 41 392 8794

EAST LONDON
PO Box 19367, Tecoma, 5214 
Shortmill House, 1st Floor
Quarry Office Park, Quartzite Drive
Selborne, 5201, East London
Tel: +27 43 701 4800
Fax: +27 43 721 0026

Alexander Forbes Financial Services (Pty) Ltd administers the fund (FAIS license number 1177, company registration number 1969/018487/07 and pension fund administrator 
number 24/331). This information is not advice as defined and contemplated in the Financial Advisory and Intermediary Services Act, 37 of 2002, as amended.
The information in this document belongs to Alexforbes. You may not copy, distribute or modify any part of this document without our express written permission.

alexforbes.com

(6) Funeral benefit 

Click
View 

Details

Click on Add 
or Replace

26
16

3-
20

24
-0

5 
• 

G
et

ty
 im

ag
es

http://alexforbes.com

